sunshine health.

If service drives you,

so will this career.

Find Your Purpose Working at Sunshine Health

Sunshine Health, a Centene Company, is hiring Care Managers to join our team. In this
role, the Care Managers support members through comprehensive clinical assessments,
personalized care planning, and continuous engagement to improve health outcomes.

A DAY IN THE LIFE OF A
Care Manager

@ Manage Calls: Support members with care coordination, including
— scheduling doctor appointments and reviewing benefits

Comprehensive Assessments: Evaluate members’ health needs, risks, and
care goals through clinical and psychosocial assessments

Personalized Care Planning: Create customized care plans with members
and families to support achievable, lasting health outcomes

,o CareTeam Coordination: Partner with physicians, nurses, behavioral
“* health professionals, & social workers to coordinate care

Ongoing Member Engagement: Maintain contact via calls, virtual visits,
or in-person check-ins to monitor progress and adjust care plans
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Family & Caregiver Support: Educate family members and caregivers
with the knowledge to confidently support the member’s care

Outcome Tracking & Documentation: Monitor progress, document care, and
ensure services meet quality and regulatory standards

Microsoft Applications: Use Outlook, Excel, Word, and Teams daily to
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Join our team today by applying at Sunshine Health
Scan and Explore



https://jobs.centene.com/us/en/sunshine-health-care-managers/

